
 

 

 

 

 

 

 

 

 

 

 

 

An Incentive & Travel  

Marketing Firm   

Enhanced Incentives 
 

Destination 
Management 

 

Contract Negotiation 
 

Meeting Planning 
 

Entertainment  & 
Speakers 

  

. 



 

MEMBER PROPERTIES 
 

Carefree Resort, AZ 

 

Hawks Cay Resort & Marina, 

Florida Keys 

 

Daufuskie Island Resort &  

Breathe Spa, Hilton Head Island, SC 

 

Ginn Hammock  

Beach Resort & Club, FL 

 

Hapuna Beach Prince, HI 

 

Hilton Marco Island, FL 

 

La Quinta Resort & Spa, CA 

 

Mauna Kea Resort, HI 

 

Nemacolin Woodlands  

Resort & Spa, PA 

 

Ojai Valley Inn & Spa, CA 

 

Ponte Vedra Inn & Lodge, FL 

 

The Peabody, Memphis, TN 

 

Core rewards – Motivational Reward  

Incentive programs 

 

 

OUR MEMBER PROPERTY 

PHILOSOPHY 
 

LOA has been awarded the official status of 

being the insurance & financial services 

specialists for this prestigious list of resorts.   

 

These unique and desirable destinations have 

committed to providing excellence in service and 

creativity. They truly recognize the importance of 

the multi-million dollar insurance and financial 

services industry and the need to motivate and 

reward its valued agents and customers.  These 

properties through this effort have 

demonstrated their sincere interest in your 

business. Their dedicated effort further 

indicates their recognition of the value of your 

market to their respective sales efforts...  

 

Having represented many of these properties for 

over 10 years, LOA respectively recognizes 

that many sales representatives at various hotels 

move throughout the industry.  Thus, LOA is a 

solid and on-going source you can count on for 

consistent representation of these resorts. 

 

 
 

 

For information on open 
positions or to submit your 
resume, please visit our Web 
site at: 

www.lucernepublishing.com 

BENEFITS AND SERVICES  
 

 Complimentary Hotel Negotiation, Site 

Selection, Contract Review (conforming 

to the most recent incentive and meeting 

policies), while assisting to develop 

strategies to maximize your meeting 

dollars. 
 

 Providing you with quick and efficient 

responses from our in-depth knowledge 

of the marketplace including common 

pitfalls and costly assumptions. 
 

 Delivering the most prominent and 

experienced (30 years) specialization 

resource in the hotel and travel arena.  

Specializing in the insurance and financial 

services industry solely.    
 

 Utilizing our volume buying position with 

venues, resorts & hotels which maximizes 

cost savings to you. 
 

 Experience a sales team which is dedicated 

to your specific request saving you time, 

aggravation and money! 
 

 Providing dependable assistance for each 

conference or incentive you may be 

responsible in conceiving and managing.  

Providing site selection arrangements, 

DMC references – recommending proven 

locations visited or utilized by LOA staff 

or other clients.   
 

 Industry knowledge and specialists, 

serving as Executive Director of two 

financial services industry associations: 

Financial Services Marketing Association 

(FSMA), and Alliance of Financial 

Marketing Professionals (AFMP) for over 

15 years.   
 

 Recommending other rewards & 

promotional suggestions for incentives.  

Recommending speakers and entertainers.   
 

 All delivered at no cost to you or your 

organization including event follow-up. 
 

CONTACT US 
 

Headquarters & Western Regional Office  

Lynette Owens & Debbie Grassi 

P.O. Box 5005 #55     Rancho Santa Fe, CA 92067 

Phone (858) 759-0510      Fax (858) 759-9194 

Email: lynette@lynetteowens.com 

Debbie@lynetteowens.com 
 

Midwest Regional Sales Office 

 Angela Hartman 

4008 Penny Packers Mill Rd. Lafayette, IN 47909 

Phone (765) 474-8087      Fax (765) 474-6146 

Email: Angela@lynetteowens.com 

 

 

TESTIMONIALS 
 

“I have trusted all my meeting planning needs to 
Lynette and her team for 12 years.  We always end up 
at better quality destinations for the same budget 
dollar.” 
-Edward J. Ledford, RFC, CLU 
 Vice President Business Development 
Foresters Financial Partners 
 
“WARNING!  Do not let Lynette Owens and 
Associates handle your travel and incentive trip needs 
unless you are prepared to put up with professional 
and friendly service, unbeatable rates and quick 
response.  I have been working with Lynette for more 
years than she or I will admit.  Her level of quality 
never varies”. 

-Ron Ridlehuber, Chairman 
First Choice Companies 
 
“The selection of sites LOA has provided have always 
been outstanding and the participants at the meetings 
have been extremely satisfied." 
-Edward A. Carroll, LLIF,  President 
 Ed Carroll and Associates Consulting 
 

“I’ve used the services of LO&A many times over the 
last seven years. The personal and prompt service 
given to me has been extraordinary!   You won’t be 
disappointed!” 
-Keith S. Smith, Relationship Dev. Mgr. 
 Beneficial Financial Group        
   
“If you are looking for great locations LOA is the 
company. We will always let them help us secure 
great sites for our sales force, providing “classy” 
locations, great employees, prices and easy to deal 
with. Keep them in mind next time you are looking for 
assistance.” 
-Mark S. Kemp, President & CEO 
 Police and Firemen’s Insurance 

 

“I have known Lynette for over 10 years.  She is a 
person of integrity.  What differentiates LOA from the 
others is they "specialize in serving financial services 
organizations."  They understand our business and 
how important my top sales people are to the 
organization.   They also have personal relationships 
with the "right people" in the hotel business and have 
maintained these relationships over the years.  Few 
firms can say that today!”  
-W. Kenny Massey, President 
 Modern Woodmen of America 
 

 
 

LYNETTEOWENS.COM 
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